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1. The purpose of this modification is to incorporate the Tablet PC platform under the
Delivery Order.

2. The following shall be incorporated as Item 33 in Part lll, Section B of the Delivery
Order.

TABLET PC PLATFORM — The Desktop Services are supplemented to add the
Tablet PC Platform as an optional service for the GP3 PC Seat.

Service Description: Provides the services to ensure appropriate computer platform
hardware (e.g., processor, memory, disk, network interface card) and system
software (e.g., operating system, network operating system) is available to the
specified Seat Type. Services include requirements analysis, hardware and system
software platform acquisition, testing, verification, and installation in accordance with
the specific technology refreshment cycles.

The Tablet PC laptop is intended to fulfill the majority of NASA'’s requirements for
wireless portable computing for those users desiring a unit that will allow taking notes
using natural handwriting with a stylus or digital pen on a touch screen. The unit is
intended to function as the user’s primary personal computer as well as a note-taking
device. At a minimum, the unit shall internally include: processor, display that rotates
180 degrees and can be folded down over the keyboard, full function keyboard,
modem, wired Ethernet and wireless Ethernet connections, hard disk, connections
for external peripherals, weigh no more than 4.5 pounds, and include those
components that are typically included in commercially available tablet pc laptops.
Included as part of the seat, the contractor shall provide the necessary docking
station/peripherals required to provide the full functionality of a GP3 seat.

Each platform shall meet or exceed the performance measure specified in Master
Contract Attachment N, ODIN Performance Specifications.

Each platform shall meet or exceed the minimum configuration recommended by the
software manufacturer for the software installed with each seat. All components of
the standard software load shall be capable of correct simultaneous execution and
mutual interaction on each seat’s platform.

3. Delivery Order Item 16, Docking Station For GP3 Seat, in Part Ill, Section B is
revised to incorporate an optional service level for the Tablet PC platform that
requires no monitor. Item 16 of the Delivery Order is deleted in its entirety and
replaced by the following:

DOCKING STATION FOR GP3 SEAT - The Contractor shall provide an
optional docking station for the GP3 Seat. This service level is added to the
service levels identified in Desktop Service Level Definitions of the Master
Contract Section E.3.1.

a. The docking station service level is defined as follows:
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Docking Station Services

Service Description: Provides all services required to provide Docking Station

service and network (LAN) access from a docking station. The contractor shall

meet or exceed the requirements specified below. Services include:

(1) Monitor (except for the Tablet PC platform), keyboard, mouse and speakers

(2) Network interface card

(3) Parallel connection capability, serial connection capability, USB connection,
and monitor connection capability

(4) Power supply and power connection capability, if available

Service Levels Typical Service Characteristic
None No Docking Station Service provided.
Basic (other than Docking Station Service provided
Tablet PC platform)
Basic (Tablet PC Docking Station Service provided without monitor
platform) (This applies to the Tablet PC Platform only.)

4. The minimum performance level for the Tablet PC platform of the GP3 seat shall
meet or exceed 75 percent. The table set forth in Delivery Order Part Ill, Section B,
Item 16, is revised to incorporate the Tablet PC minimum performance. Item 16 of
the Delivery Order is deleted in its entirety and replaced by the following:

Minimum Performance Levels — The Contractor shall meet or exceed the
following delivery order minimum performance levels for each platform.

The following table represents the minimum performance levels that shall be met
or exceeded for each platform for each quarterly technology refreshment period
during the performance of the delivery order.

MINIMUM PERFORMANCE LEVELS TABLE

Platforms PC Mac PC Mac UNIX
Desktop | Desktop| Laptop Laptop Desktop
Scale Scale Scale Scale Scale
PC Desktops
Entry-Level 64.0
Mid- Level 73.0
High-End 86.4
Macintosh Desktops
Entry-Level 58.7
Mid- Level 75.3
High-End 100.0

PC Laptops
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Platforms PC Mac PC Mac UNIX
Desktop | Desktop| Laptop Laptop Desktop
Scale Scale Scale Scale Scale
Entry-Level 63.0
Mid- Level 78.8
High-End 90.0
Lightweight 50.0
Platforms PC Mac PC Mac UNIX
Desktop | Desktop| Laptop Laptop Desktop
Scale Scale Scale Scale Scale
Tablet 75.0
Macintosh Laptops
Entry-Level 57.6
Mid- Level 100.0
High-End 100.0
UNIX Desktop
Entry-Level 451
Mid- Level 594
High-End 85.6

5. The Contractor agrees to provide the Tablet PC Platform optional services at the
monthly unit price of $42.00 and the Basic (Tablet PC platform) optional service at
the monthly unit price of $31.00 Enclosure 1 is the revised price list for the GP3 PC
and replaces the price list dated May 31, 2001.

6. Enclosure 2 is the revised Attachment E-1 reflecting the change to incorporate the
Tablet PC platform and associated docking station. This revised table replaces
Attachment E-1 of the Delivery Order.

7. All other terms and conditions of this Delivery Order remain unchanged.

Enclosures:

1. Revised GP3 PC Price List dated May 18, 2004 (2 pages)

2. Revised Attachment E-1,Summary Table of Desktop Seats/Service Levels, dated
May 18, 2004 (3 pages)
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